Quick Start Guide V2.6

# Smart IP Camera with Battery

8 8
- o)
@) &O

Please read the Quick Start Guide carefully before
using the product and keep it properly.




Product sales configuration is different

1 .Packlng "3t N Please refer to the actual product

- 4@ Battery Bullet Camera

Camera x1 Charging cable x1 Solar panel x1(*option)

Mounting sticker x1 Quick Start Guide x1 Certificate x1 ~ Screw package x1

2. Interface description -

& Battery Bullet Camera
2
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Spotlight @ —
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Antenna

Indicator light @) ©
Lens @ 0

Photosensitive @ -/

Human Infrared
Sensor (PIR) o Speaker
Button/SD card slot/USB charging port ©Or1z

Reset button/4G card slot /SD card slot

(*Note: Please open the speaker cover when using the reset button / SD cardslot.)




The instructions of LED light :

= Green light flashes for 2s and goes out: The device is powered
on and connecting to the network

» Green light + red light is always on: The camera is being
previewed remolely (privacy light)

« Green light is always on: The davice is connectad to the network
or awakened

« Green light flashes continuously: Upgrading

= Green light flashes continuously and slowly: Charging
= Red light flashes 3 times quickly: Power off

* Red light is always on: Low battery

®» The traffic light is always off: In standby

Button operation for single button model:

= Press the reset button and hold for 3s: Turn on

= Press the reset button 3 times continuously: Power off

= Press the reset button and hold for 5s in the power-on state: Reset

Button operation for Two-button model:

* Press and hold the on off button for 2s when shutting down: Turn on
= Press and hold the on off button for 2s when powering on: Power off
* Press and hold the reset button for 3s: reset

3. Setup and installation -

€ 3.1Boot up

When remote view by connecting to the router and direct
connection method, please boot the device after insertting
the SD card. When using by pairing to the wireless NVR,
please make sure the memory(SD card, HDD etc.) of the
wireless NVR is ready.

3.1.1Battery Bullet Camera

Please press the button for 2s to
turn on the battery bullet camera.
If the button does not turn on,
please try to turn it on again.




& 4.2 App Installation

3.2.1 APP Download and Installation

Users can search "EseeCloud” on
APP store or “IP PRO" onGoogle
Play,or scan the QR code below to
install the APP.

Note: For iOS system, it requires
i0OS 9.0 version or above.

For Android,Android 5.1 or above.

Download
"‘EseeCloud" APP

3.2.2 Account login

Account login: On the login interface,
enter the account/phone number/email,
and the corresponding password,

and click the "OK" button to log in. - e
Third-party login: APP supports G
third-party login. Click the AL
third-party social software icon, SR
jump to the APP to complete a & 8
the authorization and log in. v .
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€ 3.3 Add Camera to APP

Adding method 1: Scanning directly the QR code on the
camera when the battery camera is used by connecting

the network and local direct way.
n
g,

2. After the battery camera is power-on,there
is a voice prompt “start match code” and the
red LED light is flashing. (Otherwise please
press the RESET button on the camera for 8
seconds, it will be available after the voice
prompt “reset successfully”).

1.Put both of your mobile
phone and camera near
the router,and the distance I
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should be 30-100cm.







7.To view and use via WiFi or
other networks, please select
Remote View; If there is no network,
if you connect to the camera at
close range,please select Direct
Connection;

Adding mode when remote view

1. Click “Remote View”, 2. Using the device to scan the

choose the WIFI the QR code on the mobile phone

device needs to connected according to the operation the

with, enter the password figure shows, then proceed to

and click “next step”. the next step after hearing the
prompt tone or seeing the light
status.
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3. After the network configuration is successful, set the name
for the device to add successfully;
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Adding mode of local direct connection

1. Click “local direct 2. Using the device to scan the
connection”, set a QR code on the mobile phone
password for the WIFI according to the operation the
of the device itself and figure shows, then proceed to

proceed to the next step. the next step after hearing the
prompt tone or seeing the light

status.
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4. Troubleshooting -

i
|

Trouble

|
4

|
| Unsuccessful

1| network
- configuration

Device is
offline

'Solution

Make sure your phone, camera, and router are
close enough.

Note that the camera cannot support connection |
to a 5G router. |
Check that the router name and password are |
L correct.

Check the Internet settings of the wireless NVR. |
Check your router's Internet connection.
Check the connection between the camera and |
the router. If you change the router or change the |
WiFi password, you need to reset the camera and |
reconfigure the network. ;
Check the connection between the wireless NVR
and the router and the connection between the
camera and the wireless NVR. If you change the
router or change the wifi password, you may
need to reconfigure the WNVR's network.

Check if the camera battery is exhausted, you
can try to plug in the power and try again.

3 No preview
|
|

. No push
] notification

5 | No recording

‘ the SD card.

The server may be congested, try restarting the
app.
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Make sure the app has naotification permissions. |

Please confirm that the alarm message push |

switch is turned on in the App Personal Center t
settings.Please confirm that the alarm message

push switch is turned on in the camera settings. ;
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For direct connection to the router, please insert
SD card before booting.

Make sure the camera PIR (monitering) switch is
turned on. !
Please make sure the camera recording switch is |
turned on. "
Please check the recording settings on the
wireless NVR.

. Please check whether the SD card status is

' normal in the App. If it is abnormal, try to format

— - e ————————————eter e




Q: Why does the battery run out quickly?

A: The App will count the daily recording time when playback
video. Please check if there are more videos every day. |f
there are many false triggers, please try to lower the trigger
sensitivity setting.

Check if the WiFi signal between the camera and the
wireless NVR or router is weak. You can try to change the
WiFi channel of the wireless NVR or router; or adjust the
position of the wireless NVR, router or camera to improve
the signal transmission.

Q: How to confirm that the network connection between the

camera and the router or wireless NVR is normal?

A: Actively trigger PIR in front of the camera and wait for
about 10s.

If the camera flashes red, it means that the camera cannot
connect to the router or wireless NVR smoothly.

If it is connected to a wireless NVR, you can click play from
the corresponding channel of the NVR / touch screen. If the
video can be played, the connection is normal;

Whether the indicator of the corresponding channel on the
base station is always on. The blinking of the indicator
indicates that the base station and the battery camera have
been disconnected.

Q: When do wireless NVR (NVR/ touchable monitor / base

station) and battery camera need to be paired?

A: Matching code is to make the camera wifi connect to the
wireless NVR automatically. The devices purchased in the
entire package is already matched code in the factory,
and no match code operation is required.

You need to match code when a new battery camera need
to be added to the wireless NVR;

The battery camera needs to be code matched after being
reset to factory settings;

The wireless NVR needs to be code matched after being
restored to the factory settings; J
After deleting the paired cameras on the wireless NVR |
channel through the App, you need to match code again.
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